
         Dated: June 30, 2025 

Creating an ASIST Case No. for Connecting with ASIST Support Team 
 
 
1. Open the ASIST Application 
• On ASIST WEB Home Page, near your name, select "ASIST 

Support" 
• On ASIST standalone and ASIST WEB, select “ASIST 

Support Request” under ASIST Support 
 
 
A new browser tab will open with the request form 
• Enter your NNAnet User id and Dealer Code 
• Click Validate 
 
2. Completing the Request Form 
• Next, keep or update your Preferred details 

Describe the Issue 
• Select a Reason Type from the dropdown. 
• Enter details in the Incident Description field. 
• (Optional) Attach files to help with troubleshooting. 
• Check ‘I’m not a robot’ to complete 
• Click Submit 
 
 
 
 
 
 
 
 
 
 
 
3. Your 8-Digit Case Number 
After submission you will receive an 8 digit Case Number and, 
instructions based on your contact method. 

 
Save your 8-Digit Case Number 
 

If you chose Phone: 
• Call 877-732-2550 

IMPORTANT: wait until the message requests you 
to enter your case number, or it may not be 
accepted. 

• You’ll be connected to an ASIST support agent with your 
case information. 

If you chose Email: 
• The ASIST team will respond the same day or, 
• If submitted after 4 PM CST, reply maybe next business day.  


