AS l STTM Creating an ASIST Case No. for Connecting with ASIST Support Team

Open the ASIST Application

On ASIST WEB Home Page, near your name, select "ASIST

Support"

On ASIST standalone and ASIST WEB, select “ASIST

Support Request” under ASIST Support

A new browser tab will open with the request form

2.

Enter your NNAnet User id and Dealer Code
Click Validate

Completing the Request Form
Next, keep or update your Preferred details

Describe the Issue

3.

After submission you will receive an 8 digit Case Number and,

Select a Reason Type from the dropdown.
Enter details in the Incident Description field.

(Optional) Attach files to help with troubleshooting.

Check ‘I'm not a robot’ to complete
Click Submit

Your 8-Digit Case Number

instructions based on your contact method.

& Save your 8-Digit Case Number

If you chose Phone:

Call 877-732-2550

IMPORTANT: wait until the message requests you
to enter your case number, or it may not be

accepted.

You'll be connected to an ASIST support agent with your

case information.

If you chose Email:

The ASIST team will respond the same day or,

If submitted after 4 PM CST, reply maybe next business day.
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RSO AsisT ASIST Support Request Form

ASIST Support Request Form
NNAnet User Id*
Dealer Code®
CaseRecord Type: | ASIST
Language
Name’
Preferred Cont:
Preferred Email®
Preferred Contact Methog* | Selectan Option v

Phone option ASIST from 8am - 5pm central standard, M-F

pessore | Other v

Incident Description®

4
“Required fields

Click here to attach a file o
Uplozd Files

2, UploadFiles | Or drop files

Note:

LHEIC files are currently not accepted.

2Maximum file size is 150 MB.

30nly pdf.png jpg. jpeg. doc, doox, bmp formats are accepted.

4Tenfiles can be uploaded

5.Dropping a file willinitiate the transter of documents, please select all files
youwish ta upload prior to dropping.

™

1ECAPTCHA

\:‘ I'm not a robot

m canee

NISSAN aAs|sST ASIST Support Request Form

MOTOR CORPORATION
Case Number: #H#H#HHHE

If you selected preferred contact by phane, must have your Case Number when calling 1-877-732-2550.

If you selected preferred contact by email ASIST team wil reply same day during business hours. If case is
submitted after 4pm CST expect a response the following business day.

NOTE: Emails will come from ASIST@Nissan-usa.com. Please make sure the email address is marked as safe so
it doesn't g0 to your junk mail.

Please see the holiday schedule in the ASIST Support Items in ASIST application. All times are Central Standard
Time. ASIST schedule is subject to change without notice and correct at the time of publishing.

New ASIST Web Form




